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Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 

telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 

government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 

providing a monthly credit of $9.25 on the local telephone bill.  

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 

are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 

than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 

other provider(s).  

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 

Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 

Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 

qualify. Consumers may also qualify based on their level of income. For more information, please see the 2013 

Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or most 

Community Action Agencies in the state. To apply, simply complete the application form and then return it to your 

chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with 

their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-

installation benefits.  

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 

company. For more information, call the Iowa Utilities Board (IUB) toll free at 1-877-565-4450, or visit 

www.fcc.gov/lifeline or www.usac.org 

Number of local minutes provided: Unlimited local calling 

Additional charges for toll calls:  Toll calls are billed at carriers’ standard rates 

http://www.state.ia.us/government/com/util/docs/news_releases/2013/0903_Lifeline_Week_2013.pdf
http://www.state.ia.us/government/com/util/docs/news_releases/2013/0903_Lifeline_Week_2013.pdf
http://www.state.ia.us/government/com/util/forms/CustServ/LifelineInfo&Form.pdf
http://www.dcaa.iowa.gov/alliowa_CAA/index.html
http://www.state.ia.us/government/com/util/industry_topics/annual_reports/lifeline_assistance.html
http://www.fcc.gov/lifeline
http://www.usac.org/

